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FROM THE CHIEF EDITOR'S DESK

“If we teach today's students, as we taught yesterday's,
We rob them of tomorrow” -John Dewey

With advent of internet and galloping technology, the role of a teacher has gone
through sea change. In this knowledge society, a teacher's role is of a felicitator
and not of a deliverer of content. The innovation is the ultimate to generate
interest of learning for the students today. It takes lot of thought and skill to be
an innovative educator.

The need of the hour is to create an innovative education system where all
stakeholders think out of the box. Jim Rohn rightly said “You must either
modify your dreams or magnify your skills”.

Let us tread the path of improving our skills and adaptability to new realities
before we perish. Talent alone cannot assure success. Innovation, skills and

passion for being better in our craft on every single day will see us through.

Dr. Vanashri Valecha

Editor-in Chief, (Aufait)
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Assimilation of Technology in Communication
Sadaf Afreen Shaikh
(Ph.D. Research Scholar JJTU)
Email:-sadafafrin009@gmail.com

Abstract-The assimilation of Internet and hi -tech technologies in our life has a giant impact
on engineering too. Now the gap between the workers isn't a challenging barrier any longer.
Many engineers engaged on one big project are connected to one database; this is often not a
dream from now on. E-mail letters

are the foremost widely used transmission devices straight away. the foremost appropriate
source of knowledge i.e. Internet provides largely the data in English. During the job seeking
process in interviews, GD’s, it's obligatory to realize mastery in English proficiency. After
obtaining the duty they're necessary to figure in groups since their task seldom be solved by a
personal. an outsized number of Indian engineers  should now jaunt many continents and
work removed from their home country. Also, among the scientists, technologists and
business experts from culturally and linguistically different communities, English has become
the mostly spoken language for interaction. English is one of the most important languages
which have played role in the process of globalization and knowledge explosion. It is the
most common means of communication throughout the globe. This is why it is termed as
Link language, Global language as well as Lingua Franca. In Indian con text it is treated as
ESL. The aim of this paper is to measure the current scenario of the technical world role and
importance of communication in it, and therefore the need for an engineer to sustain his
talent further as compete with  the globe holding tw o weapons -technical skills and
communication skills.

Introduction-The role of engineers in society is changing and places new pressures and
demands on engineering faculties ~ within the Universities round the world. Engineering
education requires a broader p erspective with the flexibility to provide graduates who would
be able to lead the engineering profession with its increasing demand and challenges arising
from the widening roles of an engineer. Engineers are required to perform not only in
technical capacities but also within the non-technical capacities. Showing its importance one
among the eminent writer observes, “Good English Communication Skills are an
important element of an engineer’s profession  and therefore the lack of such skills only
undermines the image of an engineer.” (S. Shikha, 2012) one in all the foremost reasons for
the failure of engineering students in interview is lack of communicating effectively with
their prospective employers. Many final year students are falling wanting confidence to face
their campus placements. Acumen in communication doesn't end with being selected for the
work. Besides, his technical skills he requires excellence in interpersonal communication

skill to handle routine activities. Presentation is one in every of the most effective ways to
reinforce the knowledge. The student’s knowledge domain is amplified by earmarking class
projects for presentations. However, students won't place any great prominence on
presentation. Many students dislike giving presentations. Each good engineer has got to do a
hunt project. This is often the time when he has got to use all his writing skills to succeed.
Sometimes it's necessary to spend years and years of preparations and  seek for information
before the ultimate draft. Over this era, the flexibility to summarize and make a conclusion is
required. All these skills are required if he goes to figure in a very giant corporation. But if he
enters in an exceedingly private business or into higher administrative circles  true is very
different. In fact, there's some tendency now that the upper you get, the less engineering you
have got to try and do and therefore the more and more communication and writing skills are
required. According to Osterman : Engineering is a very broad profession that envelops many
other sciences and specialties. Engineers cannot spend plenty of your time behind the closed
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office door; they require speaking and sharing ideas and thoughts with other collaborators
and authorities. When you open a non -public engineering company, you've got to pander
to government agencies. Private engineering businesses should pander to tremendous
amounts of the paper work where advanced engineering skills are required together
with excellent communication skills. Lastly, there's a desire for English professors  to
coach the engineering students for employability. The requirement  for meticulous
professional development programs for English professors working in engineering colleges is
required. Moreover, the teaching methodologies of school members must be enhanced
as sizable amount of scholars want more interactive sessions to enhance their language skills.
Successful businesses are always on the lookout for current and future trends in technology.
Studies show that employees are more satisfied and effective when they get to decide when,
where, and how they work. Telecommuters and off -site freelancers are becoming ever more
common, and people increasingly want to be able to work wherever they choose. Technology
is the fuel that enables  these trends to grow. Mobile devices, the cloud, collaborative
software, other advances allow for greater flexibility inside and outside of the physical office
space.

Technology lets teams interact in new ways.

English is one of the most important lang uages which have played role in the process of
globalization and knowledge explosion. It is the most common means of communication
throughout the globe. This is why it is termed as Link language, Global language as well as
Lingua Franca. In Indian context it is treated as ESL (English as a Second Language). Use of
English language has become vital for better learning and earning. Therefore, it is necessary
to teach English and develop English language skills among the students from school level.
The government, NGOs and educational institutions are working at various levels and taking
measures to ensure better ELT (English Language Teaching) and developing English
language skills among the students. To teach English and develop English language skills
various approaches and methods are in use in our country. ICT has a lot of things to offer to
both teachers and students for the enhancement of their vocabulary and improvement of
English language skills. Now a day’s ICT tools and approaches are being used widel y due to
their convenience, omnipresence, effectiveness and being economic. Some of these
approaches, facilities and tools are CAI ( Computer Assisted Learning), CALA (Computer
Assisted Language Assessment), CALI ( Computer Assisted Language Instruction), CALL
(Computer Assisted Language Learning), MALL (Mobile Assisted Language Learning) ,
TELL (Technology Enhanced Language Learning), Blogs, Wiki, e-mail facility, Digital
libraries, multimedia, mobile learning, free and open source software and social med ia,
MOOC:s, Virtual classrooms, documentaries, Digital storytelling, Mobile Applications, i -
Pads, Digital Notebooks, Tablets, Smart Phones, Recorded audio - video materials, Online
spoken tutorials, Digital pronunciation dictionaries etc. Modern studies and researches show
positive results of integration of ICT in the field of ELT and development of English
language skills. These facilities have paved the way of individualized learning and provided
freedom of learning anytime, anywhere according to needs and convenience of the learners.
So, we should take proper step to integrate ICT in the field of ELT to make the learners well

Managers 22- 31- Female Male
30 45
Project Managers 80% 20% 75% 25%

Team Leaders
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Software Engineers

Literature Review:-The available literature on the subject are studied and reviewed to look
at a way of English in corporate communication. Data are reviewed from both Indian and
International literature. This data has been collected from: Research Journals and Reference
Books. For the topic, relevant literature was reviewed to grasp the work already exhausted the
sphere regarding the importance of communication skills, as well, as how it affects the
teaching practices. The review of literature mainly encompasses research work & studies
associated with topic within India and Abroad.

Data Analysis and Findings

Q1. Occupation of the respondent

The respondents were managers, project managers, team leaders, software engineers of an
Organization.

Q2. Age group of respondents

The respondents were 22 to 30 years and 31 to 45 years. The major respondents were from
age group of 22 to 30 years that was 80% and remaining was from other age group.

Q3. Gender of respondents

The respondents consist of 75% females and 25% of male respondents.

(Table for Q1,2 & 3)

Q4. Do you know the professional communication practices of organizations?

Table A

Opinion Respondents Percentage
Yes 78 78

No 8 8

May be 14 14

Total 100 100

[CATEGORY
NAME]

[CATEGORY
NAME]

[CATEGORY
NAME]

Aware 78% Not Aware 8% m May be 14%

The above table shows that 78% of respondents are aware of professional communication
practices of organizations and 8% are not aware and 14% are in may be situation.
Q5. Do you now the 7C’s and 4S’s of professional communication

Table A
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Opinion Respondents Percentage
Yes 30 30

No 32 32

May be 38 38

Total 100 100
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[CATEGO
RY
NAME]
EG(PERCEN

Y TAGE]
NAME]
[PERCEN
TAGE]

Mot aware ®May be

The above table shows that 30% of respondents are aware of 7C’s and 4S’s professional
communication and 32% are not aware and 38% are in may be situation.

Q6. Do you know the functions of professional communication practices?
Table A

Opinion Respondents Percentage

Yes 42 42

No 18 18

May be 40 40

Total 100 100

2%
H Aware
‘ M Not aware
May be

The above table shows that 42% of respondents are aware of functions of professional
communication and 18% are not aware and 40% are in may be situation.

Q7. Do you know the benefits and barriers of professional communication practices?
Table A

Opinion Respondents Percentage
Yes 70 70

No 7 7

May be 23 23

Total 100 100

ot B Aware

7% H Not aware

May be
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The above table shows that 70% of respondents are aware of the benefits and barriers of
professional communication practices and 7% are not aware and 23% are in may be situation.
Q8. Do you agree assimilation of technology in communication is useful?

Table A

Opinion Respondents Percentage
Yes 100 100

No 0 0

May be 0 0

Total 100 100

Agree Not agree m May be

The above table shows that 100% of respondents are agree that assimilation of technology in
communication is useful.

Q9. Have you faced communication difficulty while communicating with your colleague or
client?

Table A
Opinion Respondents Percentage
Yes 50 50
No 28 28
May be 22 22
Total 100 100

GE

PERCENTAGE

[PERCENTAGE  }
]

Yes =™ No mMay be

The above table shows that 50% of respondents are aware of communication difficulty while
communicating with their colleague or client and 28% are not aware and 22% are in may be
situation.

Q10. Have your organization conducted any professional communication trainings for all

employees
Table A
Opinion Respondents Percentage
Yes 100 100
No 0 0
May be 0 0
Total 100 100
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[PERCENTAGE]
No HYes
36% Yes M No
62% May be

The above table shows that 100% of respondents are aware of professional communication
training conducted by their organization for all employees.
Key Findings
e From the previous studies and sample survey it was found that assimilation of technology
in communication is useful.
e It is observed that functions of professional communication help organization employees
to communicate appropriately.
e It is observed that 7C’s and 4S’s of professional communication helps organization
employees to communicate with everyone easily.
e It is observed that professional communication trainings help employees to communicate
with each other and clients easily without any professional communication difficulties.
e The study has found out the barriers of professional communication and communication
policies in any organization.
Recommendation:-Medium states that “technology has not only changed the way we live
our lives, but the way we perform our daily tasks” and continues to say how inexpensive and
accessible communication now could be, making it easy for even startupsto take a
position within the right business communications and business communication tools.
Oral Communication and Technology:-It has been argued in many instances that
technology today is hampering speech communication in students. Parents feel that their
children are more monosyllabic and teachers are experiencing a scarcity of word connectivity
with students. With student’s texting and chatting via symbols and acronyms, there's actually
less “talking” happening. Well! This can be the one side of argument. But if you suspect that
each coin has two aspects then you may agree that technology does have positive impact on
spoken language.
Audio Tape/Podcast:-The use of audiotape is important within the oral skills class. For
receptive skills development, the electronic equipment or podcasts are the simplest way for
college kids to pay attention to a range of speakers on a range of topics in an exceedingly
kind of genres — dialogues, interviews, lectures, stories, songs, and poems. learn the way to
use it in ESL class.
Videotape/Digital Movies/Digital Storytelling:-Videotape could be a boost up from
audiotape. Playing prerecorded tapes provides the audiovisual information that helps students
observe, understand, and imitate spoken language, from language expressions and syntax to
lip shape, facial expressions, gestures and distance between speakers, to not mention other
cultural, behavioral, and sociological aspects of language.
Language Lab:-Another technology that's invaluable for the promotion of listening and
speaking skills is that the interactive language lab.Because the language lab is useful for oral
skills development better than the regular non-tech classroom. as an example, in choral
repetition drills, students can focus on the model (teacher or tape) with far less interference
from the voices of classmates, they will focus on the sound of their own voice, and that they
can record both the model and their own voice for later comparison and practice. Voicemail
You're probably wondering, what quite technology is nice for college kids but not so time-

Au-Fait Volume-9 Issue -8, 2021 Page 9



Au-Fait Journal ISSN 2395-5066

consuming for teachers? to urge students to try and do oral assignments that you just can hear
and assess but don't answer orally, assign voicemail homework!

Apps :

There are numerous apps to create speech skills such as:

Paper Telephone

Voice Thread

Voxer

Shake-a-phrase

Wh Questions

Some of the opposite great resources that may facilitate you teach speec ~ h communication
skills:

Using Technology to show speech communication Skills

Digitally Speaking: Creating Exceptional Podcasts, Videos, and More

Enhancing Oral Language Skills via the utilization of Skype Technology

Debate, discussions and presentation s are other ways by which teachers can actually help
their students to boost their voice communication skills. By encouraging your students to
participate in debate and discussion on various subjects within the classroom or the seminars,
they'll actually s harpen their student’s auditory communication skills. Written
Communication and Technology trainers can enhance communication skills in their students
by motivating them to write down papers in their own words. They must give more
assignment that needs the ir own thinking and writing skills. Teachers may also conduct
writing competition within the classroom or ask them (student) to share their experience or
considered anything. Technology has significantly impacted the communication process in
terms of both quality and quantity. Middle and high school student writings takes place in
numerous form. They write blogs, update on social media or complete their classroom
assignments online. Here, obviously there's no pen and paper but the fluid used for writing is
fueled by technology.In a survey lots of educators agreed that technology has enhanced
student’s writing skills. Technology has facilitated their personal expression and creativity.
They will learn more and keep themselves engage through sharing their work to a bigger
audience or beyond their classroom. Educators agree that there are many instances where it's
shown that using tech in writing has actually developed critical thinking, imagination and
analysis similarly as vocabulary. Outside of their classes, students most frequently encounter
digital writing—that is, writing created or read on a computer or other Internet ~ -connected
device, as defined in Because Digital Writing Matters. Digital writing assignments “match
the 000 world” and provides students ex perience composing “in a form people will actually
read. How teachers can make use of technology for writing skill development is by creating a
text jointly, through shared documents or wikis, or they'll alternate posting on a collective
blog.

Conclusion:-It will be concluded that today’s engineer must compete with the globe holding
two weapons; technical skills and communication skills. Good employees must acquire
advanced skills to compile  an information, precise and proper language and effective
expression of thoughts. To shine during this competitive technical world, an engineer must be
a versatile person. The incorporation of language and communication Improvement courses
is a very important element of continuous learning, and can ultimately contribute to the
method of life -long learning. Universities can play an eminent role in developing
communication skills but technical skills in students to sustain in globalized technical world.
Effective communication is inevitable and binding activity of individua 1, group, organization
and community altogether human societies. during this study, four key indicators of effective
communication such as: empathy, openness, support and social skills and

its relevance indicators of job satisfaction and job motivation are discussed. In today’s
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organizations, thanks to changes in employee’s needs, environment should be  on condition
that is stimulating and satisfying way more than simply physiological and safety needs.From
the above discussions it is clear that ICT tools ha  ve changed the paradigm of English
language teaching learning process. So it is essential for a teacher to be familiar with modern
ICT tools and use it properly to achieve the aims of English language teaching.
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